@ Customer Service: Asking for help

What happens when you ask for help?

You might feel more relieved or relaxed.
You will get the customer the help they need.
The customer will be less likely to get frustrated.

You might avoid making a big mistake on the job.

What happens when you need help but you
don’t ask for it?

You might become very stressed or overwhelmed.
The customer might not get the assistance they need.
The customer might become frustrated because they are not getting what they need.

You might make a big mistake on the job.
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