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You arrive at your boss’s office for a 

scheduled appointment.  The door is 

open, but he is on the phone.  

What should you do?
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Interrupting Others scenario card

The fax machine has jammed and you 

do not know how to fix it.  Everyone 

else is in an office meeting in the 

conference room.

  

What should you do?
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A customer asks you a question and 

you cannot answer it.  You see that 

your supervisor is talking to another 

employee nearby.  

What should you do?
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You work at a kennel. One of the dogs 

is lying down in his kennel and is not 

getting up when you call his name.  

You are worried that the dog is sick.  

When you go to the supervisor’s office, 

his door is closed and you hear him 

speaking to someone inside.  

What should you do?
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You are at work. You cannot find the 

materials you need to do your task.  

Your co-worker is nearby, and he is 

talking to a customer. 

 

What should you do? 
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A co-worker is busy working, but you 

really want to tell him about a new CD 

you got yesterday. 

 What should you do?
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You are trying to finish an assignment 
at school, but you have questions 
about it.  Your instructor is talking to 
another student about his plans for 
the weekend.  
What should you do?
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While working in the kitchen, you see a UFO 
land on top of your boss’s car in the parking 
lot!  Aliens are marching out of the spaceship 
and coming toward the door.  Your boss has 
asked to not be disturbed because he is on 
an important phone call.  
What should you do?
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You are trying to finish an assignment 
at school, but you have questions 
about it.  Your instructor is talking to 
another student about his assignment.  
What should you do?
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